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Military information support operations (MISO) are defined as “planned operations to
convey selected information and indicators to foreign audiences to influence their
emotions, motives, objective reasoning, and ultimately the behavior of foreign
governments, organizations, groups, and individuals in a manner favorable to the
originator’s objectives.” (JP 3-13.2, Information Operations). Air Force MISO contribute
to counterpropaganda missions by amplifying key themes and messages among foreign
audiences, reaching populations in media markets inaccessible by public affairs (PA)
operations, identifying adversary propaganda themes and methods, and providing
psychosocial data on prospective target audiences. PA operations disseminate a
continuous flow of trusted, reliable, timely, and accurate information to military and
civilian Air Force people, their families, the media, and the public. This capability allows
PA operations to help defeat adversary efforts to diminish national will, degrade morale,
and turn world opinion against Air Force operations. Countering such messages from
adversaries can be vital to successful operations and accomplishing mission objectives.

ﬁlate 1990, before the start of Operation DESERT STORM, US amphibioux

training was conducted in the Persian Gulf. The training demonstrated the US
force's amphibious capability, as well as US and Coalition resolve concerning
the crisis. Inevitably, journalists asked if an amphibious invasion was planned.
In keeping with operational guidelines for discussing information with the
media, military officials wouldn't comment on future operations. Even though
an amphibious landing ultimately was not conducted during Operation
DESERT STORM, Iragi perception of the US and Coalition capability and
resolve may have caused them to conclude that an amphibious invasion was
likely. As a result of their perception, Iragi forces may have focused additional
attention and resources that could have been employed elsewhere to defend
against an amphibious invasion that never materialized.

—DOD Final Report to Congress,
\ Conduct of the Persian Gulf War, April 199%

US policy prohibits MISO targeted at or intended to mislead or influence any US citizens
whether within or outside the United States. Although PA operations may provide truth-
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based information that assists in countering adversary propaganda, PA personnel do
not engage in MISO activities.

Commanders should ensure PA operations are deconflicted with MISO. PA operations
communicate US resolve and commitment to international audiences in a manner that
can shape the information environment (IE) and inform decision makers. MISO
information and information prepared for public release must be coordinated to ensure
the messages to the respective audiences are not contradictory. Public trust in and
support for the Air Force could be undermined or lost if the perception develops that a
spokesperson attempted to deceive or lie to the public directly or through the media.
Lying, or the perception of it, immediately degrades the effectiveness of military
operations and destroys domestic and friendly-nation support. Not only is using false
information in PA operations contrary to DOD policy and practice, but if false information
were ever intentionally used in PA operations, the public trust and support for the Air
Force could be undermined and the capabilities provided by PA operations would be
degraded.

Commanders also should be aware that, in the IE, the media and the US public could
receive information related to military deception plans or efforts. Public affairs and
military deception operations should be coordinated to ensure that credibility of US
operations and communications is retained. Close coordination also can prevent the
inadvertent compromise of a deception plan. PA operations can document displays of
force but must not simulate force projection by using false information.
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